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Add Email Notification to Work Flow

With EmailNotify you will be alerted when individual
documents need attention. Profiles can be setup to
send an alert message via email of documents that
have not been processed in a designated time period.
Use it to notify of a new document or a document
status change indicating that it must be addressed
without delay.

Functionality:

EmailNotify setup auto-creates database triggers.
Database events such as new or modified records are
processed based on user defined action profiles. All
processed events are logged for auditing purposes.
Profiles are setup with user defined subject and body. The
body may also contain any index fields associated with the
document triggering the email message.
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Standard features in DocRetention:

Standard Features

e Email — Action — Status Profile Editor

* Auto eProcessing

e Email SMTP Or MAPI Functionality

» Profile Activation — Immediate Or on
Expiration Time

 Email Log

» Application Or Windows Service Mode
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EMail — Action — Status Profile Editor
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Refresh

eMail - Action Profile

D | Action
68 Blank
66 2nd Update - Step 2
65 15t Update - Step 1

s [ NEWRECORD |

| subject
Blank Process
2nd Update - Proc
15t Update - Proc.

| Email Address
dsuskin@idserve com

dsusking@idserve. com

< b4

Action: [NEW RECORD J
Email: Hdsuskin@idsewe.com Zl

Subject: HNew Record Zl +
[ |

Body: HThis is a New Record Yes itis

This is a New Record Yes it is

New | Update | Cancel |Remove|

Status - Action Profile

eProcess ID: | g4 NEW RECORD 0| Status Fied
64.. Doc_Status
Cabinet Tbl: | DOCUMENT -
Status Field: ,Wl
Status Before: [NEW DOC] -
Status After: | TODO i
Expiration |p NOW hd

Duration:

| Before Statw
MEW DOC]

Add Remave

Cancel Update

Close

Other:
System Requirements
1.Works with the following databases.

SQL-Server Yes
Oracle Yes
MySql Future release

2.Software: DocuWare 4.5 or higher with one full
function license
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